
 

Vacation Giveaway Customer Agreement 

I, _____________________________, am a customer of _________________________.  

I understand and agree to the following terms of the Vacation Give Away: 

• I’ll receive an email within 48 hours with instructions on how to claim 
my certificate.  

• If I do not receive an email within 48 hours, I will first check my SPAM. 
If it is not to be found, I will contact my broker, ____________________ 
by phone. 

• I have 7 days to claim my certificate. After 7 days, my certificate is 
no longer valid. 

TERMS AND CONDITIONS BY LOCATION 

Mexico Palace Riviera Maya Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering two adults and up to 2 children under the age of 12, 5 nights of 
Luxurious Resort Accommodations in your choice of either Cancun, Puerto 
Vallarta, Nuevo Vallarta, Mazatlan, Acapulco,or Puerto Penasco, Mexico. 
Upgrade options are available to use in Cabo San Lucas. At least one of the 
travelers needs to be between 30-70 years of age. Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.70 per night. Guest must also 



have a valid Major credit with Visa or mastercard or Amex logo, plus valid 
government issued id to check in. The recipient of this certificate will receive 6 
days 5 nights luxury hotel accommodation room rate free of charge, which 
retail is valued at up to $300 per night, however recipient will be responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees for Mexico run from $10.00. To 20.00 per 
night paid directly to resort at check in. Resort fees cover items like: WiFi Internet 
Access Local Calls. Resort amenities, Fitness centers,in-room safes, Beach Chairs, 
umbrellas, beach/pool towels, activities and more. All reservations require a 
minimum of 30 days advance notice to book. If you book your travel dates, and 
you do not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 
holidays or resort special events. Check in is available 7 days a week. The 
recipient of this certificate is responsible for all expenses including but not limited 
to: airfare, transfers, food, gratuities, resort fees if applicable and any other 
miscellaneous expenses. This certificate cannot be combined with any other 
promotional vacation offer. The expiration date on this certificate pertains only 
to redemption of this certificate and not actual travel. You must activate this 
certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed. This certificate cannot be combined with any other hotel stay 
or promotional vacation offer. Only one certificate per household and resort will 
only honor one certificate per family, friends, acquaintances or known groups 
traveling on the same, similar and/or adjoining arrival and departure dates. 
Unfortunately, only 1 party can use the complimentary vacation certificate if 
more than one room is booked for same dates. Otherwise, there are additional 
costs associated with group travel. User must be a U.S. or Canadian resident 
(excluding Puerto Rico and the US Virgin Islands) This certificate has no cash 
surrender value, void if discontinued and where prohibited by law. Bookvip 
reserves the right to offer other hotels with equal or similar value with certificate 
holder approval if required due to availability. The terms of this offer are subject 
to change without notice. Do not rely upon representations other than what is 
printed on this certificate. To redeem simply call our toll free number on digital 
certificate.  

Luxury Puerto Penasco Beach Resort Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 



request offering two adults and up to 2 children under the age of 12, 5 nights of 
Luxurious Resort Accommodations in your choice of either Cancun, Puerto 
Vallarta, Nuevo Vallarta, Mazatlan, Acapulco,or Puerto Penasco, Mexico. 
Upgrade options are available to use in Cabo San Lucas. At least one of the 
travelers needs to be between 30-70 years of age. Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.70 per night. Guest must also 
have a valid Major credit with Visa or mastercard or Amex logo, plus valid 
government issued id to check in. The recipient of this certificate will receive 6 
days 5 nights luxury hotel accommodation room rate free of charge, which 
retail is valued at up to $300 per night, however recipient will be responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees for Mexico run from $10.00. To $20.00 per 
night paid directly to resort at check in. Resort fees cover items like: WiFi Internet 
Access Local Calls. Resort amenities, Fitness centers, in-room safes, Beach 
Chairs, umbrellas, beach/pool towels, activities and more. All reservations 
require a minimum of 30 days advance notice to book. If you book your travel 
dates, and you do not end up traveling then the fees and taxes paid are non 
refundable. Reservations are based on availability and will not be available 
during major holidays or resort special events. Check in is available 7 days a 
week. The recipient of this certificate is responsible for all expenses including but 
not limited to: airfare, transfers, food, gratuities, resort fees if applicable and any 
other miscellaneous expenses. This certificate cannot be combined with any 
other promotional vacation offer. The expiration date on this certificate pertains 
only to redemption of this certificate and not actual travel. You must activate 
this certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed. This certificate cannot be combined with any other hotel stay 
or promotional vacation offer. Only one certificate per household and resort will 
only honor one certificate per family, friends, acquaintances or known groups 
traveling on the same, similar and/or adjoining arrival and departure dates. 
Unfortunately, only 1 party can use the complimentary vacation certificate if 
more than one room is booked for same dates. Otherwise, there are additional 
costs associated with group travel. User must be a U.S. or Canadian resident 
(excluding Puerto Rico and the US Virgin Islands) This certificate has no cash 
surrender value, void if discontinued and where prohibited by law. Bookvip 
reserves the right to offer other hotels with equal or similar value with certificate 
holder approval if required due to availability. The terms of this offer are subject 
to change without notice. Do not rely upon representations other than what is 
printed on this certificate. To redeem simply call our toll free number on digital 
certificate.  



Luxury Mazatlan Beach Resort Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering two adults and up to 2 children under the age of 12, 5 nights of 
Luxurious Resort Accommodations in your choice of either Cancun, Puerto 
Vallarta, Nuevo Vallarta, Mazatlan, Acapulco,or Puerto Penasco, Mexico. 
Upgrade options are available to use in Cabo San Lucas. At least one of the 
travelers needs to be between 30-70 years of age. Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.70 per night. Guest must also 
have a valid Major credit with Visa or mastercard or Amex logo, plus valid 
government issued id to check in. The recipient of this certificate will receive 6 
days 5 nights luxury hotel accommodation room rate free of charge, which 
retail is valued at up to $300 per night, however recipient will be responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees for Mexico run from $10.00. To 20.00 per 
night paid directly to resort at check in. Resort fees cover items like: WiFi Internet 
Access Local Calls. Resort amenities, Fitness centers,in-room safes, Beach Chairs, 
umbrellas, beach/pool towels, activities and more. All reservations require a 
minimum of 30 days advance notice to book. If you book your travel dates, and 
you do not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 
holidays or resort special events. Check in is available 7 days a week. The 
recipient of this certificate is responsible for all expenses including but not limited 
to: airfare, transfers, food, gratuities, resort fees if applicable and any other 
miscellaneous expenses. This certificate cannot be combined with any other 
promotional vacation offer. The expiration date on this certificate pertains only 
to redemption of this certificate and not actual travel. You must activate this 
certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed. This certificate cannot be combined with any other hotel stay 
or promotional vacation offer. Only one certificate per household and resort will 
only honor one certificate per family, friends, acquaintances or known groups 
traveling on the same, similar and/or adjoining arrival and departure dates. 
Unfortunately, only 1 party can use the complimentary vacation certificate if 
more than one room is booked for same dates. Otherwise, there are additional 
costs associated with group travel. User must be a U.S. or Canadian resident 
(excluding Puerto Rico and the US Virgin Islands) This certificate has no cash 



surrender value, void if discontinued and where prohibited by law. Bookvip 
reserves the right to offer other hotels with equal or similar value with certificate 
holder approval if required due to availability. The terms of this offer are subject 
to change without notice. Do not rely upon representations other than what is 
printed on this certificate. To redeem simply call our toll free number on digital 
certificate.  

Luxury Nuevo Vallarta Beach Resort Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering two adults and up to 2 children under the age of 12, 5 nights of 
Luxurious Resort Accommodations in your choice of either Cancun, Puerto 
Vallarta, Nuevo Vallarta, Mazatlan, Acapulco,or Puerto Penasco, Mexico. 
Upgrade options are available to use in Cabo San Lucas. At least one of the 
travelers needs to be between 30-70 years of age. Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.70 per night. Guest must also 
have a valid Major credit with Visa or mastercard or Amex logo, plus valid 
government issued id to check in. The recipient of this certificate will receive 6 
days 5 nights luxury hotel accommodation room rate free of charge, which 
retail is valued at up to $300 per night, however recipient will be responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees for Mexico run from $10.00. To 20.00 per 
night paid directly to resort at check in. Resort fees cover items like: WiFi Internet 
Access Local Calls. Resort amenities, Fitness centers,in-room safes, Beach Chairs, 
umbrellas, beach/pool towels, activities and more. All reservations require a 
minimum of 30 days advance notice to book. If you book your travel dates, and 
you do not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 
holidays or resort special events. Check in is available 7 days a week. The 
recipient of this certificate is responsible for all expenses including but not limited 
to: airfare, transfers, food, gratuities, resort fees if applicable and any other 
miscellaneous expenses. This certificate cannot be combined with any other 
promotional vacation offer. The expiration date on this certificate pertains only 
to redemption of this certificate and not actual travel. You must activate this 
certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed. This certificate cannot be combined with any other hotel stay 



or promotional vacation offer. Only one certificate per household and resort will 
only honor one certificate per family, friends, acquaintances or known groups 
traveling on the same, similar and/or adjoining arrival and departure dates. 
Unfortunately, only 1 party can use the complimentary vacation certificate if 
more than one room is booked for same dates. Otherwise, there are additional 
costs associated with group travel. User must be a U.S. or Canadian resident 
(excluding Puerto Rico and the US Virgin Islands) This certificate has no cash 
surrender value, void if discontinued and where prohibited by law. Bookvip 
reserves the right to offer other hotels with equal or similar value with certificate 
holder approval if required due to availability. The terms of this offer are subject 
to change without notice. Do not rely upon representations other than what is 
printed on this certificate. To redeem simply call our toll free number on digital 
certificate.  

Westgate Lakes Orlando Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
reques The recipient of this certificate will receive 4 days 3 nights luxury hotel 
accommodation room rate free of charge, which retail is valued at up to $195 
per night, however recipient is responsible for all other expenses including but 
not limited to: airfare, transfers, food & beverages, gratuities, resort fees if 
applicable and any other personal or miscellaneous expenses. ( Resort fees in 
Orlando frun from $5.00 to 13.00 per night, In Las Vegas the resort fees run from 
$16.00 to $38 per night Paid directly to the resort.) Resort fees cover items like: 
WiFi Internet Access Local Calls. Resort amenities, All reservations require a 
minimum of 30 days advance notice to book. If you book your travel dates, and 
you do not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 
holidays or resort special events. Check in is available 7 days a week. The 
expiration date on this certificate pertains only to redemption of this certificate 
and not actual travel. You must activate this certificate within 7 days of 
receiving it. Travel can be completed within 18 months after activation. Once 
your travel dates have been confirmed changes are not allowed. This 
certificate cannot be combined with any other hotel stay or promotional 
vacation offer. Only one certificate per household and resort will only honor one 
certificate per family, friends, acquaintances or known groups traveling on the 
same, similar and/or adjoining arrival and departure dates. Unfortunately, only 1 
party can use the complimentary vacation certificate if more than one room is 
booked for same dates. Otherwise, there are additional costs associated with 



group travel. User must be a U.S. or Canadian resident (excluding Puerto Rico 
and the US Virgin Islands) and must reside at least 100 miles away from 
destination resort of choice or choose a different resort offer from the available 
destination options. This certificate has no cash surrender value, void if 
discontinued and where prohibited by law. The terms of this offer are subject to 
change without notice. Bookvip reserves the right to offer other hotels with 
equal or similar value with certificate holder approval if required due to 
availability. Do not rely upon representations other than what is printed on this 
certificate. To redeem simply call our toll free number on digital certificate.  

Westgate Las Vegas Hotel & Casino Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering 3 nights of Luxurious Resort Accommodations in your choice of 
either Orlando or Las Vegas. These rooms are for up to 4 occupants and at least 
one occupant must be at least 21 years of age. Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.45 per night. Guest must also 
have a Major credit or a bank debit card with Visa or mastercard logo, plus 
valid government issued id to check in. The recipient of this certificate will 
receive 4 days 3 nights luxury hotel accommodation room rate free of charge, 
which retail is valued at up to $195 per night, however recipient is responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees in Orlando frun from $5.00 to 13.00 per 
night, In Las Vegas the resort fees run from $16.00 to $38 per night Paid directly to 
the resort.) Resort fees cover items like: WiFi Internet Access Local Calls. Resort 
amenities, All reservations require a minimum of 30 days advance notice to 
book. If you book your travel dates, and you do not end up traveling then the 
fees and taxes paid are non refundable. Reservations are based on availability 
and will not be available during major holidays or resort special events. Check in 
is available 7 days a week. The expiration date on this certificate pertains only to 
redemption of this certificate and not actual travel. You must activate this 
certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed. This certificate cannot be combined with any other hotel stay 
or promotional vacation offer. Only one certificate per household and resort will 
only honor one certificate per family, friends, acquaintances or known groups 
traveling on the same, similar and/or adjoining arrival and departure dates. 



Unfortunately, only 1 party can use the complimentary vacation certificate if 
more than one room is booked for same dates. Otherwise, there are additional 
costs associated with group travel. User must be a U.S. or Canadian resident 
(excluding Puerto Rico and the US Virgin Islands) and must reside at least 100 
miles away from destination resort of choice or choose a different resort offer 
from the available destination options. This certificate has no cash surrender 
value, void if discontinued and where prohibited by law. The terms of this offer 
are subject to change without notice. Bookvip reserves the right to offer other 
hotels with equal or similar value with certificate holder approval if required due 
to availability. Do not rely upon representations other than what is printed on this 
certificate. To redeem simply call our toll free number on digital certificate.  

Branson Missouri Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering 3 nights of Hotel accommodations in at the Westgate Branson 
Woods Resort in Branson Missouri . These rooms are for up to 2 occupants and at 
least one occupant must be at least 21 years of age. (a one bedroom upgrade 
that sleeps 4 can be made available as an upgrade) Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.45 per night. Guest must also 
have a Major credit or a bank debit card with Visa or mastercard logo, plus 
valid government issued id to check in. The recipient of this certificate will 
receive 4 days 3 nights luxury hotel accommodation room rate free of charge, 
which retail is valued at up to $149 per night, however recipient is responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees in Williamsburg run from $5.00 to 8.00 per 
night, paid directly to the hotel at check in. resort fees cover items like: WiFi 
Internet Access Local Calls. Resort amenities,) All reservations require a minimum 
of 30 days advance notice to book. If you book your travel dates, and you do 
not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 
holidays or resort special events. Check in is available 7 days a week. The 
expiration date on this certificate pertains only to redemption of this certificate 
and not actual travel. You must activate this certificate within 7 days of 
receiving it. Travel can be completed within 18 months after activation. Once 
your travel dates have been confirmed changes are not allowed This certificate 
cannot be combined with any other hotel stay or promotional vacation offer. 



Only one certificate per household and resort will only honor one certificate per 
family, friends, acquaintances or known groups traveling on the same, similar 
and/or adjoining arrival and departure dates. Unfortunately, only 1 party can 
use the complimentary vacation certificate if more than one room is booked for 
same dates. Otherwise, there are additional costs associated with group travel. 
User must be a U.S. or Canadian resident (excluding Puerto Rico and the US 
Virgin Islands) and must reside at least 100 miles away from destination resort of 
choice or choose a different resort offer from the available destination options. 
This certificate has no cash surrender value, void if discontinued and where 
prohibited by law. The terms of this offer are subject to change without notice. 
Bookvip reserves the right to offer other hotels with equal or similar value with 
certificate holder approval if required due to availability. Do not rely upon 
representations other than what is printed on this certificate. To redeem simply 
call our toll free number on digital certificate.  

Williamsburg VA. Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering 3 nights of Hotel accommodations in at the Westgate 
Williamsburg Hotel . These rooms are for up to 4 occupants and at least one 
occupant must be at least 21 years of age. Your cost to redeem this certificate 
and book the reservation is just our recovery fees for the local government taxes 
and tourism fees of only $19.45 per night. Guest must also have a Major credit or 
a bank debit card with Visa or mastercard logo, plus valid government issued id 
to check in. The recipient of this certificate will receive 4 days 3 nights luxury 
hotel accommodation room rate free of charge, which retail is valued at up to 
$168.00 per night, however recipient is responsible for all other expenses 
including but not limited to: airfare, transfers, food & beverages, gratuities, resort 
fees if applicable and any other personal or miscellaneous expenses. ( Resort 
fees in Williamsburg run from $5.00 to 10.00 per night, paid directly to the hotel at 
check in. resort fees cover items like: WiFi Internet Access Local Calls. Resort 
amenities,) All reservations require a minimum of 30 days advance notice to 
book. If you book your travel dates, and you do not end up traveling then the 
fees and taxes paid are non refundable. Reservations are based on availability 
and will not be available during major holidays or resort special events. Check in 
is available 7 days a week. The expiration date on this certificate pertains only to 



redemption of this certificate and not actual travel. You must activate this 
certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed This certificate cannot be combined with any other hotel stay or 
promotional vacation offer. Only one certificate per household and resort will 
only honor one certificate per family, friends, acquaintances or known groups 
traveling on the same, similar and/or adjoining arrival and departure dates. 
Unfortunately, only 1 party can use the complimentary vacation certificate if 
more than one room is booked for same dates. Otherwise, there are additional 
costs associated with group travel. User must be a U.S. or Canadian resident 
(excluding Puerto Rico and the US Virgin Islands) and must reside at least 100 
miles away from destination resort of choice or choose a different resort offer 
from the available destination options. This certificate has no cash surrender 
value, void if discontinued and where prohibited by law. The terms of this offer 
are subject to change without notice. Bookvip reserves the right to offer other 
hotels with equal or similar value with certificate holder approval if required due 
to availability. Do not rely upon representations other than what is printed on this 
certificate. To redeem simply call our toll free number on digital certificate.  

Gatlinburg TN. Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering 3 nights of Hotel accommodations in at the Wild Bear Inn or 
River Terrace Gatlinburg . These rooms are for up to 4 occupants and at least 
one occupant must be at least 21 years of age. Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.45 per night. Guest must also 
have a Major credit or a bank debit card with Visa or mastercard logo, plus 
valid government issued id to check in. The recipient of this certificate will 
receive 4 days 3 nights luxury hotel accommodation room rate free of charge, 
which retail is valued at up to $150 per night, however recipient is responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees in Gatlinburg run from $5.00 to 10.00 per 
night,paid directly to the resort at check in resort fees cover items like: WiFi 
Internet Access Local Calls. Resort amenities,) All reservations require a minimum 
of 30 days advance notice to book. If you book your travel dates, and you do 
not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 



holidays or resort special events. Check in is available 7 days a week. The 
expiration date on this certificate pertains only to redemption of this certificate 
and not actual travel. You must activate this certificate within 7 days of 
receiving it. Travel can be completed within 18 months after activation. Once 
your travel dates have been confirmed changes are not allowed This certificate 
cannot be combined with any other hotel stay or promotional vacation offer. 
Only one certificate per household and resort will only honor one certificate per 
family, friends, acquaintances or known groups traveling on the same, similar 
and/or adjoining arrival and departure dates. Unfortunately, only 1 party can 
use the complimentary vacation certificate if more than one room is booked for 
same dates. Otherwise, there are additional costs associated with group travel. 
User must be a U.S. or Canadian resident (excluding Puerto Rico and the US 
Virgin Islands) and must reside at least 100 miles away from destination resort of 
choice or choose a different resort offer from the available destination options. 
This certificate has no cash surrender value, void if discontinued and where 
prohibited by law. The terms of this offer are subject to change without notice. 
Bookvip reserves the right to offer other hotels with equal or similar value with 
certificate holder approval if required due to availability. Do not rely upon 
representations other than what is printed on this certificate. To redeem simply 
call our toll free number on digital certificate.  

Luxury Acapulco Beach Resort Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering two adults and up to 2 children under the age of 12, 5 nights of 
Luxurious Resort Accommodations in your choice of either Cancun, Puerto 
Vallarta, Nuevo Vallarta, Mazatlan, Acapulco,or Puerto Penasco, Mexico. 
Upgrade options are available to use in Cabo San Lucas. At least one of the 
travelers needs to be between 30-70 years of age. Your cost to redeem this 
certificate and book the reservation is just our recovery fees for the local 
government taxes and tourism fees of only $19.70 per night. Guest must also 
have a valid Major credit with Visa or mastercard or Amex logo, plus valid 
government issued id to check in. The recipient of this certificate will receive 6 
days 5 nights luxury hotel accommodation room rate free of charge, which 
retail is valued at up to $300 per night, however recipient will be responsible for 
all other expenses including but not limited to: airfare, transfers, food & 
beverages, gratuities, resort fees if applicable and any other personal or 
miscellaneous expenses. ( Resort fees for Mexico run from $10.00. To 20.00 per 
night paid directly to resort at check in. Resort fees cover items like: WiFi Internet 



Access Local Calls. Resort amenities, Fitness centers,in-room safes, Beach Chairs, 
umbrellas, beach/pool towels, activities and more. All reservations require a 
minimum of 30 days advance notice to book. If you book your travel dates, and 
you do not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 
holidays or resort special events. Check in is available 7 days a week. The 
recipient of this certificate is responsible for all expenses including but not limited 
to: airfare, transfers, food, gratuities, resort fees if applicable and any other 
miscellaneous expenses. This certificate cannot be combined with any other 
promotional vacation offer. The expiration date on this certificate pertains only 
to redemption of this certificate and not actual travel. You must activate this 
certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed This certificate cannot be combined with any other hotel stay or 
promotional vacation offer. Only one certificate per household and resort will 
only honor one certificate per family, friends, acquaintances or known groups 
traveling on the same, similar and/or adjoining arrival and departure dates. 
Unfortunately, only 1 party can use the complimentary vacation certificate if 
more than one room is booked for same dates. Otherwise, there are additional 
costs associated with group travel. User must be a U.S. or Canadian resident 
(excluding Puerto Rico and the US Virgin Islands) This certificate has no cash 
surrender value, void if discontinued and where prohibited by law. Bookvip 
reserves the right to offer other hotels with equal or similar value with certificate 
holder approval if required due to availability. The terms of this offer are subject 
to change without notice. Do not rely upon representations other than what is 
printed on this certificate. To redeem simply call our toll free number on digital 
certificate.  

Thailand Travel voucher, Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering two adults and up to two children ages 12 or younger, seven 
nights of Luxurious Resort Accommodations in at the Two Villas Holiday Oxygen 
Bangtao Beach Thailand or Replay Pool Villa beachfront Koh Samui Thailand. At 
least one of the travelers needs to be over the age of 21 years of age. Your cost 
to redeem this certificate and book the reservation is just our recovery fees for 
the local government taxes and tourism fees of only $17.85 per night for a total 



of $124.95 for the 7 nights. Guest must also have a valid Major credit with Visa or 
mastercard or Amex logo, plus valid government issued id to check in. The 
recipient of this certificate will receive 7 nights luxury hotel accommodation 
room rate free of charge, which retail is valued at up to $875 per night, however 
recipient will be responsible for all other expenses including but not limited to: 
airfare, transfers, food & beverages, gratuities, resort fees if any and any other 
personal or miscellaneous expenses. All reservations require a minimum of 30 
days advance notice to book. If you book your travel dates, and you do not 
end up traveling then the fees and taxes paid are non refundable. Reservations 
are based on availability and will not be available during major holidays or 
resort special events. NOT available for travel from December 12 - January 15th. 
Check in is available 7 days a week. This certificate cannot be combined with 
any other promotional vacation offer. The expiration date on this certificate 
pertains only to redemption of this certificate and not actual travel. Additional 
nights can be purchased via Bookvip.com or Hotelsvip.com. You must activate 
this certificate within 7 days of receiving it. Travel can be completed within 18 
months after activation. Once your travel dates have been confirmed changes 
are not allowed This certificate cannot be combined with any other travel 
arrangement, hotel stay or promotional vacation offer. Only one certificate per 
household and resort will only honor one certificate per family, friends, 
acquaintances or known groups traveling on the same, similar and/or adjoining 
arrival and departure dates. Unfortunately, only 1 party can use the 
complimentary vacation certificate if more than one room is booked for same 
dates. Otherwise, there are additional costs associated with group travel. 
Citizens of all countries except for Asian countries are eligible. This certificate has 
no cash surrender value, void if discontinued and where prohibited by law. 
Bookvip reserves the right to offer other hotels with equal or similar value with 
certificate holder approval if required due to availability. The terms of this offer 
are subject to change without notice. Do not rely upon representations other 
than what is printed on this certificate. To redeem simply click the button to 
activate online.  

Thailand Travel voucher, Terms and Conditions  

There are NO timeshare presentations required to use this vacation certificate or 
any other hoops you will need to jump to redeem. Simply call us when with your 
prefered travel dates after activation. Our staff is available 24/7 to assist you 
when ready to book dates. This digital certificate will be considered void if 
bartered or purchased by the recipient. The certificate is valid for a reservation 
request offering two adults and up to two children ages 12 or younger, seven 
nights of Luxurious Resort Accommodations in at the Two Villas Holiday Oxygen 
Bangtao Beach Thailand or Replay Pool Villa beachfront Koh Samui Thailand. At 
least one of the travelers needs to be over the age of 21 years of age. Your cost 



to redeem this certificate and book the reservation is just our recovery fees for 
the local government taxes and tourism fees of only $24.7 per night for a total of 
$172.9 for the 7 nights. Guest must also have a valid Major credit with Visa or 
mastercard or Amex logo, plus valid government issued id to check in. The 
recipient of this certificate will receive 7 nights luxury hotel accommodation 
room rate free of charge, which retail is valued at up to $1285 per night, 
however recipient will be responsible for all other expenses including but not 
limited to: airfare, transfers, food & beverages, gratuities, resort fees if any and 
any other personal or miscellaneous expenses. All reservations require a 
minimum of 30 days advance notice to book. If you book your travel dates, and 
you do not end up traveling then the fees and taxes paid are non refundable. 
Reservations are based on availability and will not be available during major 
holidays or resort special events. NOT available for travel from December 12 - 
January 15th. Check in is available 7 days a week. This certificate cannot be 
combined with any other promotional vacation offer. The expiration date on this 
certificate pertains only to redemption of this certificate and not actual travel. 
Additional nights can be purchased via Bookvip.com or Hotelsvip.com. You 
must activate this certificate within 7 days of receiving it. Travel can be 
completed within 18 months after activation. Once your travel dates have been 
confirmed changes are not allowed This certificate cannot be combined with 
any other travel arrangement, hotel stay or promotional vacation offer. Only 
one certificate per household and resort will only honor one certificate per 
family, friends, acquaintances or known groups traveling on the same, similar 
and/or adjoining arrival and departure dates. Unfortunately, only 1 party can 
use the complimentary vacation certificate if more than one room is booked for 
same dates. Otherwise, there are additional costs associated with group travel. 
Citizens of all countries except for Asian countries are eligible. This certificate has 
no cash surrender value, void if discontinued and where prohibited by law. 
Bookvip reserves the right to offer other hotels with equal or similar value with 
certificate holder approval if required due to availability. The terms of this offer 
are subject to change without notice. Do not rely upon representations other 
than what is printed on this certificate. To redeem simply click the button to 
activate online. 

• I have read and agree to the terms and conditions stated above. 

DATED: __________________ 

BY: 



_________________________ 


